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List of Sub-processors 
 

The Processor utilizes the following sub-processors in its delivery of its services. 
 
 

Name Function(s) 
Data 
category 

Location(s) 

Microsoft Ireland Operations Limited 
 
https://www.microsoft.com/en-
ww/trust-center/privacy/gdpr-faqs  

Microsoft provides the 
cloud platform (Microsoft 
Azure) on which the 
Services are built and 
operated (e.g. servers, 
databases etc.). 
 
Controller uses 
Microsoft’s services for 
business and support e-
mail correspondence 
(i.e. not e-mails that are 
sent through the 
Service), which may 
contain/constitute 
Personal Data (e.g. if 
employees of the 
Controller send e-mails 
to Processor). 

All data 
handled in the 
Service such 
as first name, 
last name, 
email 
address, 
service 
account 
activities, ip-
adress 

Ireland, 
Netherlands 
 
Processing is 
covered by DPA 
including 
Model/Standard 
Contractual 
Clauses (SCC). 

Sinch AB 
 
https://www.sinch.com/privacy-policy/  

Sinch provides a service 
that is used for 
distribution of SMS to 
the users of the Service. 

Phone 
numbers, 
email address 
and email 
activity 
(receipts, 
read events), 
phone 
numbers 

EU 
 
Processing is 
covered by DPA 
including 
Model/Standard 
Contractual 
Clauses (SCC). 

Google LLC  
 
https://business.safety.google/  

Traffic analytics 
Ip-adress & 
application 
activity 

Ireland 
 
Processing is 
covered by DPA 
including 
Model/Standard 
Contractual 
Clauses (SCC). 

The following Sub-processors are not in use for Controller’s entering into agreement with the 
Processor after January 1, 2022 

Twilio SendGrid 
 
https://sendgrid.com/ 
 

Provides a service that 
is used for transactional 
e-mails and SMS to the 
users of the Service. 
 

Email 
address and 
email activity 
(receipts, 
read events), 
phone 
numbers 

US 
 
Processing is 
covered by DPA 
including 
Model/Standard 
Contractual 
Clauses (SCC). 
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